Zoom Instructions
Thank you for registering for the Pemberton and District Community Centres online classes.
Please follow the instructions below to access the online classes.
Step 1: Login or register for an account at pemberton.perfectmind.com

Step 2: Select ‘My Profile’ and ‘Membership’ in the top left corner. Select the pass you would
like to purchase and complete the payment process. Please note - families with multiple children
are only required to purchase one children’s pass.** Adult passes will not provide access to the
children classes and vice versa. ***There is a delay between the Children’s membership
purchase and the ability to register for classes. A team member will email you when your
Children Online Pass is activated.

Step 3: Register for each
program you would like to attend. No additional fee will be charged. You will receive a
confirmation email with the Zoom ID and Password.

Step 4: Download the zoom app to your phone and/or computer. Note - the device you
download the app to will be the device you view the classes on. It may be worthwhile
downloading to multiple devices in case of technical difficulties.

https://zoom.us/download
Step 5: 10-15 minutes before the class, open Zoom. Press ‘join’ and enter the Meeting ID and
Password.

Step 6: Turn on your camera. To do so, select the button on the bottom left ‘Start Video’. This is
suggested so that instruction can be provided if necessary.
The instructor may mute participants - especially for classes that benefit from silence such as
meditation. If you have a question, please unmute yourself by clicking the ‘mute’ button in the
bottom left corner. Please inform the instructor if you are leaving the class.
Adult programs will be recorded and emailed to participants after the class. The instructor will
inform you before they start recording. Once they have pressed record, Zoom will send you a
notification stating ‘by continuing to be in the meeting, you are consenting to be recorded’.
Please note- you will only be recorded if the software detects sound from your microphone. If
you are muted you will not be recorded. If you are concerned about this, please mute yourself.

Step 7: Zoom allows for different layouts. As a participant, we encourage you to ‘pin’ the
instructor so that they are the primary video shown.
To pin the instructor, hover over the top right side of their image, click the three blue dots, and
select Pin Video.
You will be moving during these classes, to avoid injury please insure you have cleared enough
space by moving furniture or removing objects to allow for this.

Step 8: To leave the session click ‘end
meeting’ in the bottom right corner.

We hope you enjoy your classes!
The link for the recording will be emailed to you following the class.
If you would like to provide any feedback, please contact us via email at
pemrecinfo@pemberton.ca

